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Laboratory Testing Management® (LTM™) User Guide

Shipping samples: International Shipping (to the US)
What can you do with LTM ship™? You can:

e Generate shipping labels to ship samples at no charge, via FedEx. NOTE: Labels cannot be generated in LTM
to ship live animals.

e Track your samples online: FedEx tracking is done in real time. For instructions on how to track your samples
with LTM Ship™, see the Shipping samples — tracking shipments user guide.

PLEASE NOTE that creating a shipping label in LTM does not notify the carrier. If your normal shipping process is to
contact FedEx and schedule a package pick-up, you will still need to do so.

LTM Ship™ will prompt you for the information needed to generate a shipping label. If you have questions or get stuck,
or would find it helpful to have guidance when using it for the first time, you can refer to this guide for help. Instructions
begin on the next page; if you want to get to a specific step to find an answer quickly, use the links on the next page to
quickly jump to just the step you need. Let's get started!
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On the Sample Shipments tab (1), click the Orders to Ship tab (2), select the order(s) that you want to ship (3), and click

the Create Shipment button (4) to start the Sample Shipment wizard.

M :

Laboratory Testing Management bad « £ SAMPLE SHIFMENTS IMES  LISERS

Ordersto Ship | Shipments

-
3} Generate major carrier (eg. Fedbx) shipping labets ang track your shipments

{Order status) | Show past/future | 30 days

DESTINATION

charles river

Reset

COLONY LOCATION

2012002389 Estimated: 4 Apr [:ri 10 days) Scheduled 261 Ballardvale Street Mo Default Location
Receiving Dock, Bldg 22
Wiimington, MA 01887, LISA
2019002390 Estimated: 4 Apr I:'Ii 10 days) Scheduted 281 Ballardvale Street Mo Default Location
g Doc dg 22
Wi Ma 01887, USA
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2. The Sample Shipment wizard will prompt you to enter the following information:

Step® Information requested

Select the country you are shipping from

Select a carrier: FedEX or UPS

Enter a shipping date

Indiciate if you are shipping live animals (you cannot generate international shipping

CARRIER
- labels from LTM for live animals)
Indicate if the shipment contains dangerous goods (e.g., dry ice, formalin) / Affirm the
person packing up the samples is certified to ship dangerous goods, if applicable
Affirm that you have packaged the samples in accordance with IATA guidelines
CUSTOMS Answer a series of questions about the samples you are shipping so we can determine the
INFORMATION paperwork needed for US customs
SENDER Enter the address you are shipping from and contact information
Organize your samples into one or more boxes (LTM sets this up for you based on the
ideal shipping conditions for your samples, but you can opt to make changes)
BOXES Specify the shipping condition, weight, and shipping service (e.g., International Priority) for

each box

Confirm final sample type counts (and add in optional comments, as necessary)
COMMODITIES Specify what you are shipping so we can pre-fill your paperwork as much as possible
PRINT Print your shipping label(s)

DOCUMENTS Print additional shipping documents to include in the box with your samples (submission
form and sample shipment manifest)

*Click the step name in this table to jump directly to those instructions.

BASIC RESEARCH

LTM@erlcom
wwwierver.com/LTM

Laboratory Testing Management © 2019, Charles River Laboratories International, Inc.


http://www.criver.com/

Ao

CARRIER

To begin, you will be asked for basic information about the carrier, shipping date, and type of goods you are sending.
First, select the country from which you are shipping in the Country Shipping From drop-down (1), and then the carrier
you wish to use (there is currently one choice: FedEx) from the Carrier drop-down (2). Enter or select the date you wish

to ship in the Shipping Date field (3).

LTM =
o charles river

* A ORDERS SAMPLE SHIPMENTS | FACILITIES — USERS

Laboratory Testing Management
SAMPLE SHIPMENTS

Sample Shipment

tatus

Related Orders: 2012002389 % Hemave + Ao
2015002390 % Remove

1. CARHIER
" o | * o
Country Shipping From - ]
= a *
Carrier o
z *
Shipping Date )
This shipment contains five animals? YesQ NoQ

Does this shipment contain Hazardous Materials / Dangerous Yes () No (O
Goods (e.g, dry ice, infectious agems, hazardous chemicals)?

[ 1 take responsibility, for myself and my organization, for ensuring that this shipment Is property packaged and sultable for shipment In compliance with all applicable shipping regulations (e.g.. IATA) and, if
1 all applicable permit and license requirements for this international shipment.

the shipment is being transported internationally, the shiprment complies wit

acknowledge for myself and my organization that (i) shipping services are provided as a courtesy and a convenience to Customer at na cost to Customer; (i) Charles River Laboratories and its affiliates are
Ut limitation, losses due to delay, consequential or special damages, loss of materials, loss of profits, business
reguirements, the cost of re-performing services or oblaining substitute goods, and loss or corruption of data or data

not liable for any damages that may arise in the course of shipment, including, wi
opportunities, or goodwill, losses due to noncompliance with international ship
use; and (i) that the carrier providing the actual shipping services 1c stomer has similar limitations of liabilivg.
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After your carrier selection has been made, indicate if you are sending live animals, by selecting Yes or No (1). NOTE:

Labels cannot be generated in LTM to ship live animals, so you will not be allowed to go past this point, and must follow
your normal process to ship live animals.

Next, indicate whether or not this shipment contains dangerous goods (2). Please note that dry ice and formalin are
classified as dangerous goods. If it does, you will need to certify that the individuals preparing the shipment are
appropriately trained (3). In the example below, the shipment will contain dry ice.

Finally, click to accept the terms of use for this shipping feature (4) and then click Continue (5).

e
Laboratory Testing Management ™  CATALOG  SUPPUES | ORDERS | SAMPLESHIPMENTS | FACILITIES = USERS  ANALYTICS Charles river

SAMPLE SHIPMENTS

Related Orders: 2019002389 % Remove + Add
2019002320 x Remove

1. CARRIER

3 A *
Country Shipping From Canada X
Carrier Fedex - preferred |

" r n1 1.1 *
Shipping Date £2019-04-04

This shipment contains live animals? Yes () MNo@ o

Does this shipm
Goods (e.g. dry b

] 1 certif
for processing
Materia

aln Hazardous Materials / Dangerous Yes @ No ()
Infectious agents, hazardous chemicals)?

nly Hazardous Materials / Dangerous Goods accepted
ed il

y trained and folloe

LT are listed abor
Is / Dangerous Goods package for transport ar

Hazardous
all applicable legal

requirements.

Follow this link for ac

rganization, for ensuring that t
e shipment complies wit

roperly packaged and suitable for shipment in ¢
abile permit and license requirements f

al shipment.

goocawlll, losses due to nes
1at the carrier providing the a

opporu

use; and (i
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Jump back to step description table]
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CUSTOMS INFORMATION

On this page, you will answer a series of questions about the samples you are shipping (1). This will help determine the
paperwork that you will need for US customs. Once you have answered them, click Continue (2).

s
Laboratory Testing Management T C ES SAMPLE SHIPMENTS U Chaﬂes =

Related Orders: 2019002389 % Remove + Add
2019002390 % Remove

4 Apr (in 10 days)

LISTOMS INFORMATION

Please answer all questions before proceeding to help determine any required licenses, permits, or other decuments required for shipping your samples.

1. Have the laboratory animals from which this material was derived been exposed to or inoculated with any livestock or poultry disease agents exotic to the United States?
o
@

2. Are the materials known or suspected to contain eticlogical agents, hosts, or vectors capable of causing human disease?
o}
®

3. Did the laboratory animals from which the material was derived originate from a facility where work with exctic disease agents affecting livestock or avian species is conducted?
o
®

4. Were the laboratory animals from which the material was derived inoculated with an immunogen?
1 P

5. Indicate all relevant aptions for the species from which materials in your shipment were obtained.

00000000

6. Are there any samples in a sclution from equine, ruminant, swine, or avian species (e.g, FBS - fetal bovine serum)?
o]
@

7. Does your shipment contain any food (e.g., animal feed)?
o
@

[Jump back to step description table]
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SENDER

On this tab, you select or enter your Ship from Address. The first time you come to this page, you will need to add in
your shipping information, which will be partially prefilled for you (1). LTM will remember each address you ship from.
For future shipments, you can select a previously-used address (2), or edit the fields in the Ship from Address to create
a new one. (The very first time you visit this page, you won't have the Select saved contact/address link, since you
don't have any, yet.)

The Ship to Address (3) will be pre-filled, based on the lab to which you are sending samples, and cannot be edited.

Once your Ship from Address is completed or selected, click Continue (4).

mm., ... e

QRDERS | SAMPLESHIPMENTS = FACILITIES Charles rl\/er

Related Orders: 2019002389 % Bemove + Add
2019002390 x Remove

4 Apr (in 10 days)

Ship from Address ﬂ Q Select saved contact /address  Ship to Address o
— Universice ge Mristruction A\ (-—1 nization Charles River Laboratories \
*

324 Rang St-Régis N Ardress 1 261 Ballardvale Street

Receiving Dock, Bldg 22

St-Constant % Clry Wiimingren

Quebec ol Or Province M

I5AZET ® al Cod 01887

Canada USa
Prione Numer 450-638.1571 * 781-222-6000
Contact Name Charlene Ruisseau m )
Emal charlene.ruisseau@training.ca .

n @ 0 _/

[Jump back to step description table]
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BOXES
On this step of the wizard, you organize your samples into boxes and specify the shipping conditions (temperature) of

each box, as well as the box weight and shipping service (e.g., International Priority).

The Shipping Conditions section (1) lists out the samples and sample types in your shipment, based on the sample
count and sample types from the selected orders. This section is shown for reference.

The Shipping Boxes section (2) groups the samples into packages based on the storage conditions. You can go with the
recommended shipping strategy, or make changes, as necessary. This section is where you will configure each box you

are shipping.

charles river

SAMPLE SHIPMENTS

Related Orders: 2019002389 % Rermove + Add

2019002390 % Remove Shipping Date 4 Apr(in 10 days)

ﬁl-lipping Conditions o

\L;.-r:g Tissue 14

Sample types are arranged by ideal shipping candition
SAMPLE TYPE SPECIAL INSTRUCTIONS IDEAL SHIPPING ALTERNATE SHIPPING STORAGE COMDITIONS
Body/Fur Swab 14 Ambplent Ambient (20°C)
Feces 14 Ambient Ambient (20°C)
HemallP 8 Ambient 4%
Cral Swab 14 Amplent Ambient (20°C)
Keep Frozen Frozen MNone 20°C

ﬁhipping Boxes (2 pending configuration) o

Yaou have 2 shipping boxes in your shipment.

SHIPPING CONDITIONS

DRY ICE WEIGHT

Amblent n/d Body/Fur Swab 14 ®Configure
X Remo
Feces 14 '
-1
Oral Swab 14
nfd Lung Tissue 14
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The samples are initially grouped into packages by their sample type and ideal shipping condition (ambient, refrigerated,
and frozen). Based on the two ideal shipping conditions in this example, the samples are separated into two boxes: one
for samples to be shipped at ambient temperature and one for samples to be shipped frozen.

If the suggested boxes/shipping conditions work for you, then you can ship as listed (and you can skip to Step 8).

\LOG SUPPLIES ORDERS SAMPLE SHIPMENTS = FACILITIES USERS 5 C harl eS r|Ve r

Related Orders: 2019002389 X Remove & Add
2019002390 % Remove Shipping Date 4 Apr (in 10 days)

Shipping Conditions

Sample types are arranged by ideal shipping condition

SAMPLE TYPE SPECIAL INSTRUCTIONS IDEAL SHIPPING ALTERNATE SHIPPING STORAGE COMIDITIONS
Body/Fur Swab 14 Amblent Refrigerated, Ambient (20°C)

Frozen
Fecas 14 Ambient Refriparated, Ampilent (20°C)

HemaTlP 8 Ambient Refrigerated, 45
Frozen
Or 14 Ambient Refrigerated, Amblent (20°C)
Frazen
14 Keep Frozen Frozen MNone 20°C

Shipping Boxes (2 pending configuration)

You have 2 shipping boxes in your shipment.

SHIPPING CONDITIONS SERVICE WEIGHT DRY ICE WEIGHT SAMPLE TYPES

Amblent e Bady/Fur Swab 14
Feces 14
HemaTiF 8
Cral Swab 14
Frozen n/d Lung Tlssue 14
A 3 A - S e N A — T, - — T g W S o T
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10

For each sample type, any alternate shipping conditions are listed. You can see that the lung tissue must be kept frozen,
while the other sample types (body/fur swabs, feces, orals swabs, and HemaTIPs) can be shipped refrigerated, frozen, or
at ambient temperature.

LTM =

Laboratory Testing Managamant M CATALOG  SUPPLIES  ORDERS |'SAMPLESHIPMENTS = FACILITIES  USERS  ANALYTICS C harl eS r|Ve r

SAMPLE SHIPMENTS

Sample Shipment 2

Related Orders: 2019002389 X Remove & fucded
2019002390 X Remave Shipping Diate 4 Apr (in 10 days)

Shipping Conditions

Sample types are arranged by ideal shipping condition

SAMPLE TYPE SPECIAL INSTRUCTIONS IDEAL SHIPPING ALTERNATE SHIPPING STORAGE CONDITIONS
Body/Fur Swab 14 Amblent Refrigerated Ambient (20°C)
Feces 14 Amblent R rated, Ambient (20°0)

1
@
3
o
=
=
o

Amblent Refrigerated 4°C

Oral Swak 14 Ambient Refr'iiraledl Ambilent (20°C)
Lung Tissue 14 Keep Frozen _ Nane 20

Shipping Boxes (2 pending configuration)

You have 2 shipping boxes in your shipment.

SHIPPING CONDITIONS SERVICE WEIGHT DRY ICE WEIGHT SAMPLE TYPES

Ambignt nfd Body/Fur Swab 14
Feces 14
HemaTiP g
Oral Swab 14
Frozen nd Lung Tlssue 14
. “ — - . R e - e Tain i, T P - S e
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If you would like to combine them into a single box (if appropriate, based on allowed shipping conditions—in this
example, all sample types can be combined into a single box and shipped frozen), or otherwise rearrange things, please

refer to the Shipping samples — rearranging boxes user guide.

Once you have your samples arranged in the boxes, you will need to configure the service (e.g., International Priority)
and the package weight for each. To do this, click Configure.

“-_‘_j’?t,/\_._\___,'-___/’"'--m_ I L e W e N iea e WP Y —

gl

Shipping Boxes (2 pending configuration)

You have 2 shipping boxes in your shipment,

SHIPPING CONDITIONS SERICE DRY ICE WEIGHT SAMPLE TYPES

Ambient nid

g
Oral Swab 14
Frozen nfd Lung Tissue
e PN s = i B SRS o TR s e I e S iy -
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9. In the pop-up, select the service and add in the package weight (you can specify weight in pounds or kilograms).

For the box that is shipping frozen, you are also prompted to enter in the dry ice weight. Once you have finished, click the
Save button.

Shipping Amblent Shipping

Conditions Conditions Frozen

Service International Priority Service International Priority

Weight 1 s [M* Weight 35 s [M*

‘ (Sample type) '] + Add Refrigerant | DryIce E|*

SAMPLE TYPE NUMBER Dry 5 *KG B -

Body/Fur Swab 2] % Remove Ice Weight

Feces % Remove ‘ (Sample type) = J + Add

HemaTlP % Remove SAMPLE TYPE NUMBER

Lung Tissue 14 y* % Remove

Oral Swab X Remove

Please record any important package content information not
Please record any important package content information not already captured.

already captured.

BASIC RESEARCH DISCOVERY SAFETY ASSESSMENT CLINICAL SUPPORT MANUFACTURING SUPPORT
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10. You should see a message letting you know that your shipment box has been successfully updated and the & symbol
next to the Configure link is now gone (1).

If you need to add an additional box, you can click the Add new box button to add more (2) and enter in the shipping
service and weight (plus sample types and quantities, as needed) for the new package in the pop-up.

When you have your box(es) configured, click Continue (3).

oot DT T — P e T A S e SIY  B P R A

Shipping Boxes

You have 2 shipping boxes in your shipment.

SHIPPING CONDITIONS WEIGHT DRY ICE WEIGHT SAMPLE TYPES

Amblent International Priority 1.00LE n/d Body/Fur Swab 14
Feces 14
HemaTlP 8

Oral Swab 14

Frazen International Priarity 35018 3.00 L8 Lung Tissue 14

e T I o e e e R i T N e s

[Jump back to step description table]
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COMMODITIES

11. On the Commodities tab, you will specify the weight and unit value of the individual sample types, so we can pre-fill your

paperwork as much as possible.

LTM o
suppLiES | |\ QRDERS s charlesriver

Laboratory Testing Managemeant

#  CATALOG SAMPLE SHIPMENTS | FACILITIES U

Related Orders: 2019002389 % Remove + Add

2019002350 X Remove

4 Apr (in 10 days)

5. COMMODHTIES

Shipping Commoeodities (2 pending configuration)

¢ U-":Egl]!l" cammadities to appear on the commercial invoice,

SHIPPING CONDITION WEIGHT  SPECIES HTS CODE COMMERCIAL INVOICE DESCRIPTION UNIT VALUE

Ambignt 1.00LE Rat 0511.99.40.70

Rat 0511.99.40.70

Mouse 0511.99.40.70 Dried blood from Mice
Frozen 350LB Rat 0511.99.40.70 Frozen tissue from Rats

AL . S . e A i ., e PP i T A A ] polt;2 o P -
2 R Nl TR g (0 i P ERER i RGP P W T e Pt N N e TN ABRGEEN N S e e AT

As with the previous tab, this is done for each box by clicking Configure.
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12. In the pop-up, be sure information is entered into the Unit Value, Net Weight, and Quantity fields (1). Some may be filled
with default values; you can leave them as is, or adjust as needed.

If you need to add additional commaodities, select the appropriate Species and Sample type category from the drop-
downs and click +Add (2). You can then fill in/adjust the unit value, net weight, and quantity for each added commodity.

Once you are all set with this, click the Save button (3).

b od o e o e . Ad o A aimead oAl A an A b o e

Maonise [ S8 A0 /0 Dried nlona trom Mice 1A
- Configure Box Commodities X 0%;
} ................. I‘
/ | (Species) 7
: <
Sample type catego 5
@Ml | sample type category) g b
g\t Ao R —— J
‘ <
£ COMMERCIAL INVOICE UNIT VALUE MET WEIGHT 1
. SPECIES HTS CODE QUANTITY ’
£ DESCRIPTION (UsSD) (LB) :
e ~
(" Rat 0511.99.40.70 Animal feces (not fixed) from Rats i *a i * % Remove
el
P Rat 0511.99.40.70 Animal swab from Rats 05 |* ka1 * (28 14| * % Remove /
§ E
{"j Mouse  0511.99.40.70 Dried blood from Mice Py * % Remove g
« .

Get Connected rResources contact Us
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13. Configure the commodities in each box, if you have more than one. Once finished, click Continue.

"’f"’.
charles river

ORDERS | SAMPLESHIPMENTS = FACILITIES ANALYTICS

Sample Shipments =

Related Orders: 2019002388 % Remave + Add
2019002290 X Remave

4 Apr (In 10 days)

5 COMMODITIES | & PRI

Shipping Commodities

Configure commadities to appear on the commercial

SHIPPING CONDITION WEIGHT COMMERCIAL INVOICE DESCRIPTION

Animal feces (not fived) from Rats

Amblent 100LE Rat 1]
Rat Animal swab from Rats 050 28
Mouse Dried biood from Mice 1.41 B
Frozen 35018 Rat 0511.99.40.70 Frozen tissue from Rats Q.50 14 # Configure
- s, ~, " % - ™, ., ™ £ a . - -
U - et e . e N NS g - i e R U R . . e ST R o W

[Jump back to step description table]
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PRINT DOCUMENTS

14. You can now print the shipping label(s) for your box(es). First, select the label format form the Label Format drop-down

(1). Then, click the Generate Label button for each box (2).

SAMPLE SHIFMENTS = FAC

Related Orders:

20719002389 ® Remove

+ Addd
2019002320 X Remove

Shipping Boxes

Generate free postage and shipping documents for your 2 shipping boxes.

Please note that you must contact the carrier to schedule a pickup or drop packages off at a designated carrier pickup location

SHIPPING CONDITIONS

WEIGHT

DRY ICF WEIGHT

4 Apr (in 10 dayz)

charles river

o (Select Label Format)

SAMPLE TYPES

Ambient nternational Priority 1.00LE nid Body/fur Swab 14
Feces 4
HemallP g
Oral Swab 14

Frozen 35018 30018 Lung Tissue (B Cenerale | abel

| S A s e S rennrr = o - - R g A T P g CTS S SRR N i, =N W iy
BASIC RESEARCH
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Available label formats are Laser Printer (1) which prints on an 8.5 x 11-inch letter-size sheet of paper in a regular laser
printer, or Thermal Printer (2) which prints on a 4 x 6-inch label. If your institution does a lot of shipping, you may have
one of these special thermal shipping label printers; if not, use the Laser Printer option.

' Laser Printer (8.5 x 11)

Thermal Printer (4 x 6)

The label file will be generated and open. You can print or save it now, or close it for printing later.

Once you do print your label(s), attach them to the package(s), and contact the carrier to arrange for a pick-up or drop
them off at an appropriate location for shipping.

[oen]

E
Od
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1l

-

0607 81,89 9v6L
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4,
i;
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W2 WONYD

L3V D INVISNO LS
1130 " LISHANND

NSI9 6 LS NV FEE
S INTRID
WIS OF NS B0

NOWL DNl

[P

AGSV3TI I1T3INVQ o

VIVl aN

EOE 8
13ULS TIVAQYYTIVE 19

S31HOLYHO8YT 43AIY SITHVHO

LY
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A0k L

BhEdy) AW aHS

CORENOSANTOLO0BELL OD

ALIHOI¥Md TINI

W0E:OT

»m‘ | %
(sn)

sod
L88TO

SESIDTESTSAD

After prinfng this labs:
COMSIGNEE COPY - PLEASE PLACE IN FRONT OF POUCH
1. el the printed page siang the horizestal ine

2. Piace label in shipping pouch and affix 1 1o your shiprment.

e, o P " -
PR, A P . e .

PLEASE NOTE: You may see "BILL SENDER" or something similar, printed on the label. Since you are creating the labels
with our account (via LTM), Charles River is technically the sender, which is why this may appear. Please be assured that
Charles River is charged for all shipments set up through LTM.
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If you close the label, you can return here later as it will remain available for printing on this page. You will see the text
Label Created (1), where the Generate Label button was previously displayed. Click Print Label (2) to view/print/save
the generated label. Click Print Commercial Invoice (3) to view/save/print the commercial invoice for each box.

If need to make any changes here (e.g., you realize you need an additional box to fit all the samples), go ahead and
make them, and then generate the label for the additional box.

I T m Logged in as Customer International_Shipper | My Info | Lan; ¥ | Logout

"y‘f_
Laboratory Testing Management # CATALOG SUPPLIES ORDERS | SAMPLESHIPMENTS = FACILITIES ~ USERS ~ ANALYTICS C h a rl eS r|Ve r

SAMPLE SHIPMENTS EreEnS

Sample Shipment 2883

Sample Shipments > Sample Shipmen: 2883

Status
Related Orders: 2015002389 % Remove + Add

2019002390 % Remove Shipping Date 4 Apr (in 10 days)

1. CARRIER 2. CUSTOMS INFORMATION 3. SENDER 5 COMMODITIES 6. PRINT DOCUMENTS

Shipping Boxes

(Select Label Format) ~
Generate free postage and shipping documents for your 2 shipping boxes.
Please note that you must contact the carrier to schedule a pickup or drop packages off at a designated carrier pickup location
SHIPPING CONDITIONS SERVICE WEIGHT DRY ICE WEIGHT SAMPLE TYPES #  STATUS
Ambient International Priority 100LB n/d Body/Fur Swab 1 Label Created @ Track & Print Labe
& Print Commercial Invoice
Feces
HemaTIP
Oral Swab 14
Frozen International Priority 3.50LB 300LE Lung Tissue Label Created @ Track & Print Labe
& Print Commercial Invoice
. I —— N - - -~ - [ -
S . —— . . ~ S o - . — e ~ AT N ~ -
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Be sure to also print out and include a hard copy of all necessary shipping documents (4). The first two listed (1) are
the order submission form(s) and shipment manifest, which should be sealed inside in each package along with your

samples. To view/save/print these documents, click the Download link for each one. For a multi-box shipment, please
include a copy of the shipping manifest in each box.

The other documents in the list (2) (whose number and type will vary, depending on what you are sending), along with the

commercial invoice, should be included on the outside of your boxes for FedEd and US Custom:s.

I T m as Custome! a Shipper | My Info | Le = ¥ | Logout

-
Laboratory Testing Management # CATALOG SUPPLIES ORDERS | SAMPLESHIPMENTS | FACILITIES ~USERS  ANALYTICS C h a rl eS r|Ve r

SAMPLE SHIPMENTS

Sample Shipment 2

Sample Shipments > Sample Shipment 2823

Status
Related Orders: 2013002389 % Remove + Add

2013002330 % Remove Shipping Date 4 Apr (in 10 days)

1. CARRIER 2. CUSTOMS INFORMATION 3.SENDER 5 COMMOCDITIES 6. PRINT DOCUMENTS

Shipping Boxes (Select Label Format) E‘

Generate free postage and shipping documents for your 2 shipping boxes.
Please note that you must contact the carrier to schedule a pickup or drop packages off at 2 designated carrier pickup location.

SHIPPING CONDITIONS. SERVICE WEIGHT DRY ICE WEIGHT SAMPLE TYPES #  STATUS
Ambient International Priority 100LB n/d Body/Fur Swab 14 Label Created @ Track & Print Labe
& Print Commercial Invoice
Feces 14
HemaTIP 8
Oral Swab 14
Frozen International Priority 350LB 3.00LB Lung Tissue 14 Label Created @ Track & Print Labe

& Print Commercial Invoice

Shipping Documents

Additional shipping documents that may be required are suggested below. Contact us with any questions.

DESCRIPTION

Submission Form (sample shipment) Prints submission forms for all orders in the selected sample shipment Download

Sample Shipment Manifest Shipping manifest to include with the order submission forms to help CRL receiving process your samples Download

DC Letter Cetter to COC may be required. Download template anG adjust as needed. Include 3 CopIes for cUstoms. Download

USDA Letter Letter to USDA may be required. Download template and adjust as needed. Include 3 copies for customs. Download

BASIC RESEARCH

g LTM@erlcom
wwwieriver.com/LTM

Laboratory Testing Management © 2019, Charles River Laboratories International, Inc.


http://www.criver.com/

21

If you are including a CDC or USDA letter with your samples, you will need to open them up (they will open in Word, or
your default word processing software) and adjust the text, so they are customized for your specific shipment, before
printing. The text that should be adjusted is in red, and is in there as a placeholder and example. Here is an example of a
CDC letter, downloaded from LTM and then updated with specific information for an example shipment.

Initial version printed from LTM:

COC Statement

Date: June-03-2019

To Whom It May Concem

With regard to the package shipped under airway bl ember (Courier tracking number here, |
certify

This shipment contains 20 Animal feces {not ficed) from Mouse; 40 Animal swab from Mouse.
{Indicate the sowree of the samples. For example, "samples collected from bamer-raised
laboratory mice. )

2. These matenals are not known of suspected 1o contan eticlogical agents, hosts, of vecions
capabbe of chuging of human disease, [FReason why here for exampie “Sensm Sarmples wns
oollected from laboralony meee bred and rarsed o & bamer room colony wallr & deded haealth
profile, and heat-nactivale 56 degreas /50 minutes prior fo shipping 7

3. These matenals have been packaged, labelled and transponed in accordance with all applicabie
regulations

Sincerely,

{Original signature here)

(Contact info here

Name and hithe of responsibvée deparfment head
University Alabama Binmingham

1800 Sih Ave. South

Birmingham NLI 35294-2800 Canada
Deparfrment head emad address, phone 2, glc)

BASIC RESEARCH
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Final version, after customizing to your specific shipment:

Tlviveritd ale £ Inrfruction
I iy 8 Mgy Herd
adaesed G AL LT Carada

Dralec June-03-2018
Ta Wham 1 May Concemn
With regard to the packags shipped under aivay bl number 7948 1509 3433, | cortify

1. This shipment contains 20 Animal Teces (nol foced) from Mouse; 40 Animal swab from Mouse,
Samples collected from vivarium-raised laboraicey mice

2. These materials are nolt known o suspectad o contain efological agents, hosts, or vectors
capable of causing of human disesse Swabs ard foces wencallocied from labosatory mice
fram a vivarium colony with & defined heatth profils.

1. Thesa materials have been packaged, labelad and trarspoded in sccordancs with all applicable
regulations

Or, Charlene Russeauy
Animal Facility Manager

Univaraé oo L'insruction
324 Rang S2-Rigis MNord
St-Consiast, QC J9A 207, Carada

TELZ22 8000

If you have questions about the paperwork to be included with your shipment, please refer to the Shipping Information on

the Sample Submission and Shipping Information page on our website. There is also contact information there, if your

situation is not covered or if you still have questions.

PLEASE NOTE that creating a shipping label in LTM does not notify the carrier. If your normal shipping process is to
contact FedEx and schedule a package pick-up, you will still need to do so.

[Jump back to step description table]
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